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DETAILED ACTION 



Priority 

1 . Receipt is acknowledged of papers submitted under 35 U.S.C. 1 19(a)-(d), which 
papers have been placed of record in the file. 

Drawings 

2. The drawings are objected to as failing to comply with 37 CFR 1 .84(p)(5) 
because they include the following reference characters) not mentioned in the 
description: "8". Corrected drawing sheets in compliance with 37 CFR 1.121(d), or 
amendment to the specification to add the reference character(s) in the description in 
compliance with 37 CFR 1 .121(b) are required in reply to the Office action to avoid 
abandonment of the application. Any amended replacement drawing sheet should 
include all of the figures appearing on the immediate prior version of the sheet, even if 
only one figure is being amended. Each drawing sheet submitted after the filing date of 
an application must be labeled in the top margin as either "Replacement Sheet" or "New 
Sheet" pursuant to 37 CFR 1 .121(d). If the changes are not accepted by the examiner, 
the applicant will be notified and informed of any required corrective action in the next 
Office action. The objection to the drawings will not be held in abeyance. 
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Specification 

3. Applicant is reminded of the proper language and format for an abstract of the 
disclosure. 

. The abstract should be in narrative form and generally limited to a single 
paragraph on a separate sheet within the range of 50 to 150 words. It is important that 
the abstract not exceed 150 words in length since the space provided for the abstract 
on the computer tape used by the printer is limited. The form and legal phraseology 
often used in patent claims, such as "means" and "said," should be avoided. The 
abstract should describe the disclosure sufficiently to assist readers in deciding whether 
there is a need for consulting the full patent text for details. 

The language should be clear and concise and should not repeat information 
given in the title. It should avoid using phrases which can be implied, such as, "The 
disclosure concerns," "The disclosure defined by this invention," "The disclosure 
describes," etc. 



Claim Rejections - 35 USC §112 

4. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

5. Claims 7-20 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

• Claim 7 recites the limitation "said dispensing mechanism" in lines 15-16. There 
is insufficient antecedent basis for this limitation in the claim. 

• Claim 7 recites the limitation "article return system" in line 26. There is 
insufficient antecedent basis for this limitation in the claim. 

• Claims 8-1 3 depend from claim 7. 
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• Claim 13 recites the limitation "said dispensing mechanism" in lines 15-16. 
There is insufficient antecedent basis for this limitation in the claim. 

• Claim 13 recites the limitation "article return system" in line 26. There is 
insufficient antecedent basis for this limitation in the claim. 

• Claims 14-20 depend from claim 13. 

• Claims 20 discloses, "an article return system in implemented." Should "in" be 
"is"? 



Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

7. The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1 , 148 
USPQ 459 (1966), that are applied for establishing a background for determining 
obviousness under 35 U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating 
obviousness or nonobviousness. 

8. Claims 1-6 are rejected under 35 U.S.C. 103(a) as being unpatentable over 



Goodman (USP 6,021,626) and further in view of Chirnomas (USP 5,240,139). 
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Regarding claim 1, Goodman discloses an automated article dispensing device 
for dispensing articles to a plurality of users, the device comprising: 

• (a) at least one storage compartment (30) configured for storage of a vertical 
stack of cloth articles; 

• (b) a plurality of cloth (10) articles deployed in said storage compartment in a 
vertical stack configuration; 

• (c) at least one dispensing outlet (see column 5 lines 35-37); 

• (d) at least one article delivery system configured to retrieve an article from said 
stack and deliver said article to said dispensing outlet, said article delivery 
system primarily deployed behind said storage compartment (see column 5 lines 
20-45); 

• (e) a user interface unit accessible to the users (see column 5 lines 34-45); 

• (f) an on-board processing unit (40) configured to control said article delivery 
system, said on-board processing unit being in electrical communication with 
said article delivery system, and said user interface unit; and 

• (g) a user credit tracking system for tracking a number of said articles a user is 
currently authorized to have dispensed, such that on receipt of a request to 
dispense an article request entered by a user via the user interface, and 
conditional at least upon the user having a current credit of at least one, the 
article delivery system is actuated to deliver a requested article to said 
dispensing outlet and the current credit of the user is decreased by one (see 
column 5 lines 46-51). 
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However, Goodman does not disclose the at least one article delivery system to be 
configured to retrieve a top-most article from said stack and deliver said article to said 
dispensing outlet. Chirnomas discloses an article delivery system configured to retrieve 
a top-most article from a stack and deliver said article to a dispensing outlet (see 
Figures 1-2). Therefore, it would have been obvious to a person of ordinary skill in the 
art at the time of the applicant's invention to modify Goodman by including in the 
automated article delivery device at least one article delivery system to be configured to 
retrieve a top-most article from said stack and deliver said article to said dispensing 
outlet, as disclosed by Chirnomas, for the purpose of providing a package removing 
means for selectively removing the selected package by raising and lowering a picker 
above the package (see column 3 lines 3-18). 

Regarding claim 2, Goodman in view of Chirnomas disclose a device that is 
obvious over the device of claim 1 . Furthermore, Chirnomas discloses a device wherein 
an article delivery system includes a vacuum article retrieval system configured for 
temporary attachment to a top-most article in a stack via suction. Therefore, it would 
have been obvious to a person of ordinary skill in the art at the time of the applicant's 
invention to modify Goodman by including in the automated article delivery device an 
article delivery system that includes a vacuum article retrieval system configured for 
temporary attachment to said top-most article in said stack via suction, as disclosed by 
Chirnomas, for the purpose of lifting by constant air blower means for creating a 
constant negative air pressure ( see column 3 lines 18-20). 

Regarding claim 3, Goodman in view of Chirnomas disclose a device that is 
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obvious over the device of claim 2. Furthermore, Goodman discloses a device wherein 
said cloth articles are wrapped in a suction-resistant wrapper (15). 

Regarding claim 4, Goodman in view of Chirnomas disclose a device that is 
obvious over the device of claim 1 . Furthermore, Chirnomas discloses a device wherein 
an article delivery system includes an article contact sensor (64). Therefore, it would 
have been obvious to a person of ordinary skill in the art at the time of the applicant's 
invention to modify Goodman by including in the automated article delivery device an 
article delivery system that includes an article contact sensor, as disclosed by 
Chirnomas, for the purpose of providing a package sensor to control the sucking (see 
column 6 lines 44-48). 

Regarding claim 5, Goodman in view of Chirnomas disclose a device that is 
obvious over the device of claim 1 . Furthermore, Chirnomas discloses a device wherein 
an article delivery system includes at least one vertical track upon which a vacuum 
article retrieval system is displaced (see Figure 2). Therefore, it would have been 
obvious to a person of ordinary skill in the art at the time of the applicant's invention to 
modify Goodman by including in the automated article delivery device an article delivery 
system that includes at least one vertical track upon which said vacuum article retrieval 
system is displaced, as disclosed by Chirnomas, for the purpose of providing a package 
removing means for selectively removing the selected package by raising and lowering 
a picker above the package (see column 3 lines 3-18). 

Regarding claim 6, Goodman in view of Chirnomas disclose a device that is 
obvious over the device of claim 1 . Furthermore, Goodman discloses a device wherein 
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said on-board processor (40) is configured to monitor a preset number of system 
transactions authorized for each user. 

9. Claims 7-20 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Goodman (USP 6,021,626) in view of Chirnomas (USP 5,240,139) as applied to claims 
1-6 above, and further in view of Deal (USP 2004/0128025). 

Regarding claim 7, Goodman discloses an interactive automated article 
dispensing system for dispensing articles to a plurality of users, the system comprising: 
• (a) at least one dispensing device (30) including: 

(i) at least one storage compartment configured for storage of a vertical 
stack of cloth articles; 

(ii) a plurality of cloth articles deployed in said storage compartment in a 
vertical stack configuration; 

(iii) at least one dispensing outlet; 

(iv) at least one article delivery system configured to retrieve an article 
from said stack and deliver said article to said dispensing outlet, said 
article delivery system primarily deployed behind said storage 
compartment; 

(v) a user interface unit accessible to the users; and 

(vi) an on-board processing unit configured to control said dispensing 
mechanism, said on-board processing unit being in electrical 
communication with said dispensing mechanism, and said user 
interface unit; 
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• (c) a user credit tracking system (40) for tracking a number of said articles a user 
is currently authorized to have dispensed, such that on receipt of a request to 
dispense an article entered by a user via the user interface, and conditional at 
least upon the user having a current credit of at least one, the article delivery 
system is actuated to deliver a requested article to said dispensing outlet and the 
current credit of the user is decreased by one. 
However, Goodman does not disclose the at least one article delivery system to be 
configured to retrieve a top-most article from said stack and deliver said article to said 
dispensing outlet. Chirnomas discloses an article delivery system configured to retrieve 
a top-most article from a stack and deliver said article to a dispensing outlet (see 
Figures 1-2). Therefore, it would have been obvious to a person of ordinary skill in the 
art at the time of the applicant's invention to modify Goodman by including in the 
automated article dispensing system at least one article delivery system to be 
configured to retrieve a top-most article from said stack and deliver said article to said 
dispensing outlet, as disclosed by Chirnomas, for the purpose of providing a package 
removing means for selectively removing the selected package by raising and lowering 
a picker above the package (see column 3 lines 3-18). 

Furthermore, Goodman does not disclose an article return device and a user 
credit tracking system wherein on return of an article to the article return system, the 
current credit of the user is increased by one. Deal discloses an article return device 
and a user credit tracking system wherein on return of an article to the article return 
system, the current credit of the user is increased by one. Therefore, it would have been 
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obvious to a person of ordinary skill in the art at the time of the applicant's invention to 
modify Goodman by including in the automated article dispensing system an article 
return device and including in the user credit tracking system means whereby on return 
of an article to the article return system, the current credit of the user is increased by 
one, as disclosed by Deal, for the purpose of providing a system allowing a user to 
return merchandise that is not desired (see paragraph [0054]). 

Regarding claim 8, Goodman in view of Chimomas and further in view of Deal 
disclose a system that is obvious over the system of claim 7. Furthermore, Chirnomas 
discloses a system wherein an article delivery system includes a vacuum article 
retrieval system configured for temporary attachment to a top-most article in a stack via 
suction. Therefore, it would have been obvious to a person of ordinary skill in the art at 
the time of the applicant's invention to modify Goodman by including in the automated 
article dispensing an article delivery system that includes a vacuum article retrieval 
system configured for temporary attachment to said top-most article in said stack via 
suction, as disclosed by Chirnomas, for the purpose of lifting by constant air blower 
means for creating a constant negative air pressure ( see column 3 lines 18-20). 

Regarding claim 9, Goodman in view of Chirnomas and further in view of Deal 
disclose a system that is obvious over the system of claim 8. Furthermore, Goodman 
discloses a system wherein said cloth articles are wrapped in a suction- resistant 
wrapper (15). 

Regarding claim 10, Goodman in view of Chirnomas and further in view of Deal 
disclose a system that is obvious over the system of claim 7. Furthermore, Goodman 
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discloses a system further including a remote central processing unit in at least data 
communication with at least one said dispensing device, thereby forming an overall 
system of said dispensing device, said central processing unit configured to at least 
maintain a database of said articles in said overall system and a location of deployment 
of each of said articles within said overall system (see column 5 lines 46-67). 

Regarding claim 1 1 , Goodman in view of Chimomas and further in view of Deal 
disclose a system that is obvious over the system of claim 7. Furthermore, Deal 
discloses a system wherein an on-board processor (180) is configured to initiate an 
interactive communication with the user, using a user interface unit (120), to attempt an 
optional fulfillment solution when a database indicates that a requested article is 
unavailable for dispensing, a present dispensing device (100) and said on-board 
processor is configured to indicate a location of an alternative dispensing device within 
an overall system at which that said requested article is available for dispensing. 
Therefore, it would have been obvious to a person of ordinary skill in the art at the time 
of the applicant's invention to modify Goodman by including in the automated article 
dispensing system an on-board processor that is configured to initiate an interactive 
communication with the user, using said user interface unit, to attempt an optional 
fulfillment solution when said database indicates that said requested article is 
unavailable for dispensing, a present dispensing device and said on-board processor is 
configured to indicate a location of an alternative dispensing device within said overall 
system at which that said requested article is available for dispensing, as disclosed by 
Deal, for the purpose of providing a merchandising procedure to a user when a 
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requested item is not available to the a local merchandising dispenser (see paragraphs 
[0091]-[0094]). 

Regarding claim 12, Goodman in view of Chirnomas and further in view of Deal 
disclose a system that is obvious over the system of claim 7. Furthermore, Deal 
discloses a system further including an article return system configured to receive a 
returned article and record an article return transaction (see paragraph [0054]). 
Therefore, it would have been obvious to a person of ordinary skill in the art at the time 
of the applicant's invention to modify Goodman by including in the automated article 
dispensing system an article return system configured to receive a returned article and 
record an article return transaction, as disclosed by Deal, for the purpose of providing a 
system allowing a user to return merchandise that is not desired (see paragraph 
[0054]). 

Regarding claim 13, Goodman in view of Chirnomas and further in view of Deal 
disclose a system that is obvious over the system of claim 12. Furthermore, Deal 
discloses a system wherein an user credit tracking system is further configured such 
that on return of an article to the article return system, the current credit of the user is 
increased by one. Therefore, it would have been obvious to a person of ordinary skill in 
the art at the time of the applicant's invention to modify Goodman by including in the 
automated article dispensing system an user credit tracking system configured such 
that on return of an article to the article return system, the current credit of the user is 
increased by one, as disclosed by Deal, for the purpose of providing a system allowing 
a user to return merchandise that is not desired (see paragraph [0054]). 
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Regarding claim 14, Goodman discloses an interactive automated article 
dispensing method for dispensing articles to a plurality of users, the method comprising: 

• (a) providing at least one dispensing device (30) including: 

(i) at least one storage compartment configured for storage of a vertical 
stack of cloth articles; 

(ii) a plurality of cloth articles deployed in said storage compartment in a 
vertical stack configuration; 

(iii) at least one dispensing outlet; 

(iv) at least one article delivery system configured to retrieve an article 
from said stack and deliver said article to said dispensing outlet, said 
article delivery system primarily deployed behind said storage 
compartment; 

(v) a user interface unit accessible to the users; and 

(vi) an on-board processing unit configured to control said dispensing 
mechanism, said on-board processing unit being in electrical 
communication with said dispensing mechanism, and said user interface 
unit 

• (c) tracking of user credit by a user credit tracking system (40) for tracking a 
number of said articles a user is currently authorized to have dispensed; 

• (d) on receipt of a request to dispense an article entered by a user via the user 
interface, actuating said article delivery system is actuated to deliver a requested 
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article to said dispensing outlet and the current credit of the user is decreased by 
one, conditional at least upon the user having a current credit of at least one; and 
However, Goodman does not disclose the at least one article delivery system to be 
configured to retrieve a top-most article from said stack and deliver said article to said 
dispensing outlet. Chirnomas discloses an article delivery system configured to retrieve 
a top-most article from a stack and deliver said article to a dispensing outlet (see 
Figures 1-2). Therefore, it would have been obvious to a person of ordinary skill in the 
art at the time of the applicant's invention to modify Goodman by including in the 
automated article dispensing method at least one article delivery system to be 
configured to retrieve a top-most article from said stack and deliver said article to said 
dispensing outlet, as disclosed by Chirnomas, for the purpose of providing a package 
removing means for selectively removing the selected package by raising and lowering 
a picker above the package (see column 3 lines 3-18). 

Furthermore, Goodman does not disclose an article return device and a user 
credit tracking system wherein on return of an article to the article return system, the 
current credit of the user is increased by one. Deal discloses an article return device 
and a user credit tracking system wherein on return of an article to the article return 
system, the current credit of the user is increased by one. Therefore, it would have been 
obvious to a person of ordinary skill in the art at the time of the applicant's invention to 
modify Goodman by including in the automated article dispensing method an article 
return device and including in the user credit tracking system means whereby on return 
of an article to the article return system, the current credit of the user is increased by 
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one, as disclosed by Deal, for the purpose of providing a system allowing a user to 
return merchandise that is not desired (see paragraph [0054]). 

Regarding claim 1 5, Goodman in view of Chirnomas and further in view of Deal 
disclose a method that is obvious over the method of claim 14. Furthermore, Chirnomas 
discloses a method wherein an article delivery system is implemented with a vacuum 
article retrieval system configured for temporary attachment to a top-most article in a 
stack via suction. Therefore, it would have been obvious to a person of ordinary skill in 
the art at the time of the applicant's invention to modify Goodman by including in the 
automated article dispensing an article delivery method said article delivery system that 
is implemented with a vacuum article retrieval system configured for temporary 
attachment to said top-most article in said stack via suction, as disclosed by Chirnomas, 
for the purpose of lifting by constant air blower means for creating a constant negative 
air pressure ( see column 3 lines 18-20). 

Regarding claim 16, Goodman in view of Chirnomas and further in view of Deal 
disclose a method that is obvious over the method of claim 1 5. Furthermore, Goodman 
discloses a method wherein said cloth articles are wrapped in a suction- resistant 
wrapper (1 5). 

Regarding claim 1 7, Goodman in view of Chirnomas and further in view of Deal 
disclose a method that is obvious over the method of claim 14. Furthermore, Goodman 
discloses a method wherein said on-board processor is implemented so as to initiate a 
first interactive communication with the user, using said user interface unit, when the 
current credit of the user is insufficient to allow fulfilling of a request to dispense an 
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article. 

Regarding claim 18, Goodman in view of Chirnomas and further in view of Deal 
disclose a method that is obvious over the method of claim 14. Furthermore, Goodman 
discloses a method wherein said on-board processor is implemented so as to monitor a 
preset number of system transactions authorized for each user. 

Regarding claim 19, Goodman in view of Chirnomas and further in view of Deal 
disclose a method that is obvious over the method of claim 18. Furthermore, Goodman 
discloses a method further including establishing data communication between a 
remote central processing unit and at least one said dispensing device, thereby forming 
an overall system of said dispensing device, said central processing unit configured to 
at least maintain a database of said articles in said overall system and a location of 
deployment of each of said articles within said overall system (see column 5 lines 46- 
67). 

Regarding claim 20, Goodman in view of Chirnomas and further in view of Deal 
disclose a method that is obvious over the method of claim 14. Furthermore, Deal 
discloses a method wherein an article return system is implemented so as to receive a 
returned article and record an article return transaction, and a user credit tracking 
system is implemented such that on return of an article to the article return system, the 
current credit of the user is increased by one. Therefore, it would have been obvious to 
a person of ordinary skill in the art at the time of the applicant's invention to modify 
Goodman by including in the automated article dispensing method an article return 
system that is implemented so as to receive a returned article and record an article 



Application/Control Number: Page 17 

10/550,542 

Art Unit: 3651 

return transaction, and said user credit tracking system is implemented such that on 
return of an article to the article return system, the current credit of the user is increased 
by one, as disclosed by Deal, for the purpose of providing a system allowing a user to 
return merchandise that is not desired (see paragraph [0054]). 

Conclusion 

1 0. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Michael K. Collins whose telephone number is (571) 

272- 8970. The examiner can normally be reached on 8:30 am - 5:00 pm M-F. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Gene O. Crawford can be reached on (571 ) 272-691 1 . The fax phone 
number for the organization where this application or proceeding is assigned is 571- 

273- 8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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